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3.2. fauermdediifudldsuenaniuionmduiu fienaufiasliventumalne
VuussguravesdiauemanidiisddiaasAviuazanuduiuuiidy
3.3, fauesiadosliidudiinausslovdsmiutudiauesimmedu vieluiidugnszsi
masudunisdarimsudsiunaesnadussalunmaauenaael
3.4. flanenmdeaiuiifynnadilenimneiassefuiiswnanmunuiiussnie
3.5. Q’LauaﬂmﬁaaLauaizwﬂanﬁﬁlﬁ%’um'i%’maqmmgm ISO/IEC 27001:2013,
27017:2015, 27018:2019, 27701:2019, 22301:2019, 9001:2015, uag CSA STAR agslnegranils
VIBUINAT
3.6. {laue AR BeiNaUlagn T T UNEIEIUTIYNIT UT03FIAMAT UToniIea
wnau Wgatunnsliuinsenlduinisaand nienuiaussuumaluladasaumanif gty
wwasesudoya tudalaiiu 5 U duaufeiuiiurenauesia (Wsananmifsdodiunsusemanu
wazduLenaNTdYYN)
3.7, fiauonadosiiyranaviedidenvgdiueand Aluidesuses dil
3.7.1 VMware Certificate Professional (VCP) %5 ® Microsoft Certified Solutions
Associate (MCSA) #1350 Cisco Certificate Network Professional (CCNP) Routing Switching %3e ITIL
Foundation %38 AWS Certified Solution Architect Associate #seLfiguwi1 laitfesndn 1 vt
3.7.2 AWS Certified Cloud Practitioner %58 Google Professional Cloud Architect
%38 Google Cloud Developer %38 Google Cloud Network Engineer #3otiguivin laiaenin 1
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4. MANFIUNITLEURTIAN

a.1. nsdhduifyaea desuuudnuimisdesusesnseanzifou @ansuiamungina
n3f nIgvsemnddesnviaiusediliiiu 6 ieu Tuaniuilesnniidesuses) nideuianm
aus U ¥rederioru uazdiun an.20 Qunzidoundyarin) wieaussunsudsmuagiuses
dungneied

4.2. widensusrunadslnonsuanudnunguane lunsdiifiauesiamuousiunaly
qﬂﬂaﬁuaamﬂwﬂ'ﬁaLauaiwml,mu (wuvdudasUseIiaguaugue, §3uNeusIune niey
fusesdiugnaed)

4.3, navidendngruvidevdnguinansieanadi aude il

431, 4oil 3.5 10U wivdeuseannsgIu ISO/IEC n3ontidesuses
11915511 CSA STAR

4.3.2. o9 3.6 WU MNFAIUNTUTDINGIY Wazduenasdyn
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433, doh 3.7 wu vilsdesusesninmiieny
5. YaULIAN1TANTUI
HlaueIIMAeadamuing Cloud dmsutiseinyuwannesudeyaiiies (City Data Platform:

CDP) IneiivautnanunanalUil

a

5.1. {AUDTIARBITANIMINEINT Virtual Machine kagu3ImMsu Cloud Lie3895UN3
o (% s v = o 1 a a aa v v £ 14 1
Ungesnwiunannesudeyaiiied (COP) vasdinnudasuasugnandvialiaunsaldanulaegig
oA = a a )~ = = v
selllpauaziiusyAninmmuszeziailasenis lnelinvazdeanunseylude 6

5.2. {LAUBIIANABITAMITEUY support nTelAN1sI¥e1u Cloud dUamn Kldauses
asala Case Wiwaudstgm Weaiadgymieliauaunsafinien1uyeamianis support lagil

YOULINVBINIT Support Al

e 1vn13 Support Tue iag faTuens (5:00 PM on Sunday to 5:00 PM on

Friday, (ICT: UTC+7)) \Jusenetias viSaiiieuwin

® %aN1IN15AARE: Console KAZANNNTARANINALY email 1UUBDY1NUBDE UTD
WiguWin

[
[

® Case Severity / Response Times fvsuiuasstiiliueg1atios wsaiieumii
O General guidance: < 24 hours
O Severely impaired: < office hours 8/5 response
5.3, fsvuumafiusnsnislden (Utilization) veaadesusivreiaiion (Server) lugnu
199 WU CPU, Memory 1Uusu
5.4. ﬁixuugﬁm’lui’lmﬁau (Monthly Performance Report) ludquvas CPU,
Memory, Storage Wuse vm
5.5. laues1Aes UFuUgs Cloud tileiiaszansnm nsviatu vesunanwe sy
Joyaliles (COP) vasdnuduaiulAsygiandia lag auuInsgiusguiandsia (Digital
Government Standards) uazaenadesfiulasainsdeyaiugiuvesszme

5.6. HauesIANRzHevwiiseaseyaluy Full backup wn 9 1 s

5.7. fauenmagaesaniumstineusumunisidaunanaliamihnguaunanwesy

Joyaiiles (COP) vesdtinau agatey 1 A3

6. AUANEUIANIENINAUIWATA

' (%
o ]

HlauasnAfesdnn1uIn1suy Cloud lnedlnmuaudRvus fsil
6.1. 58U Cloud Server dm3u WordPress 317U 1 asauailow (VM)

6.1.1. ivtheyuszulananais (CPU) arwulitaenin 4 wnuman (core)
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6.1.2. fivaeanudman (RAM) vunalitieenin 16 GB
6.1.3. Tmhedaiudeya (Storage) wuu SSD awmnugliitiosndt 300 GB

6.1.4. @NABNARTTUUIATETNEBUMDSITINLS

<
a

6.1.5. anwendwisssuulURnmsniavansgnaeswungying 9w 1 §vans
6.2. 53UV Cloud Server @115U CKAN 97124 1 WA589@au (VM)
6.2.1. fiveUszanananany (CPU) 31uiulitiosnin 36 wnuvian (core)
6.2.2. fiviaganudvan (RAM) vunaliitiesnin 72 GB
6.2.3. ﬁmiwé’fmﬁu%a;&a (Storage) wuu SSD wvumauglitesndn 200 GB
dl' 1 = ] a ¢ & %
6.2.0. @NIOWDUADTZUULATDUNLDUMNDTLIALS
6.2.5. adwendwissvuulfURnmntavavsgnaeswmungving w1 §uans
6.3. 52UU Cloud Server @ 3u Special Project | 971U 1 taTadidiiou (VM)
6.3.1. fivheUsezanananals (CPU) Irudulitesnin 2 wnuvan (core)
6.3.2. fiveAnudman (RAM) vunalitieenin 8 GB
6.3.3. ﬁwﬂw%’mﬁueﬁazga (Storage) WUy SSD wunANgliitieandt 20 GB
rs' 1 = ] a ¢ & ¥
6.3.4. @NIOBUADTZUULAIIUNLDUMBSIIALS
6.3.5. findsrendwaisvuulfURnmmiavansgnaeswungyving i 1 §9ans
6.4. 53UV Cloud Server @m5U dSure BlockChain 91174 1 1AS89L@laY (VM)
6.4.1. fiviheUszanananad (CPU) I1uiulitesnin 2 wnuvian (core)
6.4.2. fivteAuIman (RAM) vuialitiosndn 8 GB
6.4.3. Imhedaiudoya (Storage) wuu SSD YuAANRliteaNnd 20 GB
P [ =T 1 a ¢ @ v
6.0.4. @NUNTOIUADILUULATIUNBUNDILIA LA
6.4.5. fndarandwasssuulfiRnmnidvavsgnaeswungving w1 §98ns
6.5. 53UV Cloud Server @u3U Durian Dashboard 371U 1 1A5aL@iiau (VM)
6.5.1. fiveUszanananany (CPU) 31unubitiosnin 2 wnunan (core)
6.5.2. HivteauIman (RAM) vualitesnii 4 GB
6.5.3. Imhedaiudeya (Storage) wuu SSD vunAuRkitiosndt 8 GB
P [ = 1 a ¢ & 1
6.5.4. @NLNIOLADTEUUAIDUNED UMD LA
6.5.5. finfsrenduaisruulfUansniidvansgnaesmungvane 9w 1 §vans
6.6.5%UU Cloud Server @%3u Special Project Il §7uu 1 iasadtaiion (VM)
6.6.1. fivtheUseanananals (CPU) Suauliteenin 2 wnumnan (core)
6.6.2. IMIBANIMEN (RAM) vunalitioanin 8 GB

6.6.3. Imhedaiudeya (Storage) wuu SSD vuIaAugliiaandt 20 GB
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6.6.4. @unsaldeuresTUUIATeT BN SRl

6.6.5. ﬁmﬁgasziaw&l,vs%iwuﬂﬁﬂ’ﬁmsﬁﬁémﬁwégnﬁmmmgwma f1uau 1 AvaAns
6.7.53UU Cloud Server dw3u 5G Citizen Centric s7uau 1 p3oaaiiou (VM)

6.7.1. fviheuszanananany (CPU) Suauliitosnin 2 unumdn (core)

6.7.2. fimheanudman (RAM) vualitiesnin 8 GB

6.7.3. Imhedafiudaya (Storage) wuu SSD awmpuglidesndt 20 GB

6.7.6. annsadeuseszuuAieTedunesinle

6.7.5. amﬁu’wawmnﬁzwﬂﬁﬂ’ﬁﬂﬂiﬁﬁamﬁwégﬂé]’aﬂmuﬂgwma $1uau 1 BuaAns
6.8.52UU Cloud Server @3u Special Project Ill $1uau 1 w3eudiiou (VM)

6.8.1. fivmheuszanananans (CPU) uauliitdesnin 2 ununan (core)

6.8.2. fvheanuamian (RAM) vunalsitiosnin 16 GB

6.8.3. fmhedaiudeya (Storage) wuu SSD awanugliesndt 200 GB

6.8.4. ANMNIATIURDTZUULATOUNLBUNBSLTIN LS

! I3
Aaa < v a

6.8.5. AnnsganAwIssvuuUfiRn1sniiavdvsgnaeswunguang w1 §uans

7. swasBuafiaiy
7.1. s3UU Cloud Wininusnmiloansuuuiiuseneuluse storage database
query Wag function
7.2. spvvannsauFunantinumsldaula

s

7.3. dninaw agdendugfuRaveulvianslaegndesveusssulunislduensiuas
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8. FTELLIAINUUIU

12 hou dudnaniuasunaludyan

9. UUsZIUANTIUIU

JuUsEUU518318U537U W.A. 2569 I1U3U 2,500,000 UM (HDI8TUALANUINGIL)
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10. AsNfogdeuau
10.1. sgaumgusn1sUsEIiau

10.2. s1gulsEanaeuMIdITestayaluy Full backup

11. Waulun1smstasuLazaneidu

d1inaus agdrszRualduImsiilauesian aruyarInsidaunuaswiaua
D ' & o & ° PR ) v v Y a . v
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12.2 si%’u%’wﬁwﬁﬁﬁ%’ﬂﬁﬁaLauamqmﬂﬁﬂﬁaamﬂé’mﬁwauLﬁumms@i’mﬁumu LazoLaue
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aauslaiiAuaiusuyszina msfinnsanansutelauevesudoiauslunded difneu ag
Asansnaulagldraninaeilunsuseiiudssansameesian tawn
1. ianfiaue Sosas 30
2. Jalduamumaila sovay 70
Imaﬁjﬁ'wﬁummsﬁﬂﬁﬁmsmvﬁaLauaqu’mmﬂﬁﬂwﬁ'aalﬁ’ﬂml,uulm'ﬁaaﬂdw

Jowar 70 Faginlinunamidananazlilasunisiiansansia lneliseazidennaeiniaisanaed

10U | 1nagin1sRanseun BMINNTS | ATLUULAY
Thazuuu
1. s1ATkEue Sowaz 30 | 100 AZLUY
2, S18azBUARUIALA Jowaz 70 | 100 AZWUY
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19U | NaIinITRAITOUN Y1ndnnis | azuuuLi

Tiazuwuu

2.1 dnauen1suinisdmiuungessnuiunanesy
Yoyaiiles (City Data Platform: CDP) A uueUANIT
fniiuey @ofl 5 A1 TOR) LALANANYULIANIY
magunadia (Fefl 6 au TOR)

LU T IAAZ UL

- AsUdIumIL TOR waziideiauaniamadaiiufiud
Freiiiulsransannionuaiesvesszuy Tnedes
JEUTWALBENDE A (50 AZWLL)

- YNAUDATUNIUAL TOR (40 AZLLL) 35 AZLLULY
- dnaueasuiunu TOR wiilidouls (35 Azuuw)

- Yauslinsuaiumny TOR (30 AzLUL)

-l aueniu TOR (0 AvwUL)

2.2 {lauasnAdniedosusesnsgu wagmivde
Jusewaasyyiununeny uavdlongldanlitdesnd
3 iiou tusaus Fuduenansiaeindninast (TOR 4e
3.5)

nusINSIiAgIUY

- ISO/IEC 27001:2013, 27017:2015, 27018:2019,
27701:2019, 22301:2019, 9001:2015, way CSA STAR

fiasunieuinigiud uiliiouin Jeaonndasfy
AWMLY ( 35 AZLUL) 15 Agluu
- fliasunieluaonndesiudnymuzasenu (20
AZILUL)

- I3umsiusesnasusuimnssurenduaiay
(15 AvLUL)

- luldsunasgruazle (0 Azuuw)

2.3 fiforauodu o wisidy 1wy lunsdifnmndndosd
lssuunanlyaiuisaldauld (Critical Failure)

AsUNsasaLiunsnausutgminielu 24 92l la

e
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- %aLauaLﬁuUiﬂwﬂﬁLﬂugam 11nA71 100,000
UM (15 AZLUY)

- Foiaustiuuszlevifiduyani u1nnda 50,000 -
100,000 U (10 AZLUL)

- Forauaidufiduyaan s3m319 30,000 - 50,000 UM
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