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Software / IT Project
Manager

Business Analyst / Software

Analyst and Designer /
Software Architect

Programmer / Software
Developer / Tester

System Engineer (SE) /
Network Engineer (NE)

Database Administrator
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Freelance

11,753

8,679

40,430

11,197

72,059

25,104

12,390

25,359

134,912

9,759

14,427

12,490

21,761

17,513

10,860

77,051

21,400

12,356

22,776

133,583

8,015

d2565 02566 U 2567

16,410
+13.75%

14,181
+13.54%

33,144
+52.31%

16,298
-6.94%

12,189
+12.24%

92,222
+19.69%

29,984
+40.11%

14,763
+19.48%

28,256
+24.06%

165,225
+23.69%

10,028
+25.12%

dadou
wunolu

9.93%

8.58%

20.06%

9.86%

7.38%

55.82%

18.15%

8.93%

17.10%

100.00%

6.07%

(Rud® : AU)
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U Judu wWasuudao
2567 165,225 +23.69%
2568F 182,264 +10.31%
2569F 192,653 +5.70%
2570F 206,909 +7.40%
(Hude : AU)

F: OAwensad (Forecast)
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fulumsaunsinuniiiduesiereiiowausd 2565-2567 Tumanduriu anan
Aenssumeniw ffesarnmsaumsinuanadiud 2567 ileifiuiudineunth
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2559 5,451 3,318 586 468 2,811 1,496 8,848 5,282
2560 4,878 3,946 450 491 2,856 2,111 8,184 6,548
2561 4,674 3,543 701 483 2,916 1,992 8,291 6,018
2562 4,311 2,661 910 430 3,728 1,847 8,949 4,938
2563 4,805 3,194 760 533 3,280 2,229 8,845 5,956
2564 4,912 2,948 1,003 398 3,914 2,047 9,829 5,393
2565 6,032 2,491 1,007 493 4,384 2,195 11,423 5179
2566 7,001 2,968 942 683 4,966 2,682 12909 6,333
2567 7,066 3,430 708 487 4,430 2,830 12,204 6,747

(Rud® : AU)
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2. Quantum Computing
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LAYNITINABISTUUNFUGDU TF99siinananisas1swanfiwIsiuauag

3. Edge Computing ua: Distributed System

Edge Computing t@ulpagnsminsuiionaulandnisuseaianadinesnis
AnusImswazeglndnudliunniu wualdundaufienisld multi-cloud uax
container tianAudUtouUYedTEUY kazTasTuNsUsEIaNadayad NN

911 Al workloads

24 | foyngnanvinssugendwisuazuinisvensunas U 2567 amnisaluusliu 3 U



4. Extended Reality (XR) ua: Spatial Computing
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5. Green / Sustainable Software Engineering
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8. Blockchain ua: Web3
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9. Platform Engineering ua: DevSecOps
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Executive
Summary

Ministry of Digital Economy and Society, has conducted

The Digital Economy Promotion Agency (depa),

a survey and assessment of the status of the software and
software services industry in 2024, forecasting three-year trends.
This survey is conducted to track progress and significant
changes in the industry and digital market, to obtain useful
information for policy analysis and strategy development
by relevant agencies, which will benefit both the public and

private sectors.
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Production Value
+8.38%
175,447

Produced for Export Value
Domestic Use

+8.38%
172,822

Unit: Million Baht

Import Value

Consumption Value

+8.45%
230,761

Industry Value

The 2024 survey has adjusted the number of companies in the 2023
database to 14,429 companies from the original 13,769 companies. In addition,
the market value base has been adjusted from the 2023 survey to ensure

comparability.

The 2024 survey of Thailand’s software and software services industry
revealed the total market value of 233,386 million baht, an increase of 8.46%
compared to 2023’s 215,191 million baht.

The value of software and software services export in 2024 reached
2,625 million baht, an 8.80% growth, while the value of software and software
services import in 2024 amounted to 57,939 million baht, srowing by 8.68%

The value of in-house software and software services in 2024, which is
not included in the market value (Non-market), totaled 24,866 million baht,
reflecting a 6.23% from 2023.
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The 2024 survey found that the

+8.57%

145257 in total value of softwave was 88,129

826% million baht, an 8.26% increase from
e 2023’s value of 81,406 million baht.
Meanwhile, the value of software services
in 2024 totaled 145,257 million baht,
an 8.57% increase from 2023, which had

2565 2566 2567 2565 2566 2567 @ value of 133,785 million baht.

2024 Softwave and
Softwave Services Value

There are two main factors that contributed to growth in the software
and software services industry in 2024. Firstly, the rapid advencement of Al
technology, which has led software developers to integrate Al capabilities
into both legacy and new software to offer better sales and services for client
organizations. This technological-driven approach addresses clients’ demand
for cost reduction and enhance operational efficiency, primarily through Al
intelligence and automated software features that reduce personnel workloads.
Secondly, data center investments boost consumer and business demand

for software and services.

The 2024’s Software and Software Services Industry Personnel survey
concluded that a total of 165,225 personnel were employed in the industry,
a 23.69% increase from 2023.

This year’s survey also analyzed the impact of US trade measures and
retaliatory tariffs. The survey concluded that the tariffs have created market
uncertainty, resulting in a hesitation among exporters and delays in new IT
investments. Conversely, the situation also present opportunities for Thailand
to develop domestic IT products and attract high-tech investment aiming to

relocate their production base.
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3-Year Forecast
of the Software and

wy
VEJ

Software Services Industry Trends

The forecast for software and software services industry trends was

calculated from a statistical model utilizing software industry values from

2023 - 2027, including variables such as Thailand’s GDP, expert opinion, data

on the growth rate of Thailand’s software market value (Statista), the global

software and IT service market value (Gartner), and revenue estimates from

Multiple Linear Regression analysis.

The forecast shows continuous growth for the software industry over the

next three years, with a projected growth rate of 4.38% and a market value
of 243,597 million baht in 2025. In 2026 the industry is expected to grow
by 5.01%, with a market value of 255,801 million baht. By 2027 the growth

rate is projected at 5.80%, with a market value of 270,637 million baht.

Table 1 3-year forecast,for the Software and Software Services Industry.

Year
2024
2025F
2026F
2027F

Value
233,386
243,597
255,801
270,637

% Change
+8.50
+4.38
+5.01
+5.80

(Unit: Million Baht)
F: Forecast Year
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Software and Software Services
Market Value 2024
Industry

Overall Market Value consiste of

Software

83,129 B (526%

Software Services

+8.46%

Industry Structure

>

Indusrr\/\/2aO|L2|c30vcrvwow ‘ 215’191 MB

Industry Value Overview 2024

>

»»

233,386 mE

Industry Workforce
9.93% Import Value
]
17.10% 8.58% .6 57,939
<
8.94% o Total Personnel  _ Consumption
20.06% ey’ +8.45%
165,225 . 'é' 230 761
people Domestic Use .-~ 2
18.15%
9.86%
s & 172,822 .
Production Value
m +8.38%
Business Analyst Programmer
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System Engineer (SE) Database Sales and Marketing .
Administrator "li; 2 625

Network Engineer (NE)
Other Staff

Executive

3-Year Growth Forecast (2025-2027)

The industry is expected to continue growing in both value and workforce
which is a positive sign for Thailand’s digital economy.
Year 2026 Year 2027

Year 2024 Year 2025

LI LG 233,386 | 243597 255,801 270,637

(Unit : million bath)

O Number of Personnel

DIGITAL INDUSTRY 2024




Software and Software services

Market Value Survey 2024 /s

Definition of The Software and Aj % —
Software Services Industry ! m

The survey defines the software and software

services industry, as follows:

The software and software services industry refers to the development
of programs or sets of instructions used to operated computers.
Software consists of both general-purpose software (Software),
while application software serves as a tool to support the operation

within specific activities.

Software

General purpose software and packaged software that
generates revenue from license fees, which are installed

for users in an organization (On-Premise).

Software as a Service (SaaS) is software accessed via the web or
installed on the developer’s server. Revenue is generated per-use,

monthly, or yearly subscription.

Software Services

Lo Bﬁ

—

SaalS . « Software Maintenance Services

« Software System Integration Services

A « Software Customize Services

» Consult/Training Services
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The survey defined the scope of software into two categories:

1. Software consists of two types:

11

1.2

General-Purpose Software and Packaged Software that generates
revenue from license fees, which are installed for users in an

organization.

Software as a Service (SaaS) installed on the of the software

developer company’s server.

2. Software services consist of four types:

2.1

2.2

2.3

24

Software System Integration Services: Services that solely focus

on system integration related to software.

Software Maintenance Services: Services dedicated to software
maintenance encompasses procurement, installation, maintenance,
improvement software and upgrade for customers. The value of

such services does not include the cost of software licensing.

Software Customize Services: Services that involve modifying
or adjusting software to meet the specific requirements of a
customer, in which the customer intellectual property license of

the product.

Consult/Training Services: Services related to consulting services
offering advice on software system design and technical training

related to software.
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The Value Chain and Ecosystem
of the Software and Software
Services Industry

The survey studied and analyzed the industory’s value chain and
the ecosystem. Operators were classified according to their alignment with

customer (or end-user) needs, as detailed in Figure 2:

—————--a

00000

Developer/ Independent Reseller/ System é
Freelance  Software Distributor  Integrator: :
Vendor: ISV S

|T Consultant

Figure 2 Value Chain of Software and Software Services Industry
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5 Types of Entrepreneurs and End-users

Developer/Freelance is an in-house software developer
and an independent software developer.

Independent Software Vendor (ISV) is a software
developer that offers software on both a license and
subscription basis.
Reseller/Distributor is a company that offers
or acts as a software distributor from ISVs.

System Integrator (SI) is a company that provides
software installation services to end users, and generated
revenue by installing or modifying software.

IT Consultant is a company that provides consultation
services to clients such as organizational T strategy or
software system design.
End-users are groups of individuals, government
agencies, or private organizations, who purchase
software solutions.
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Figure 3 Software and Software Services Industry Ecosystem
and Examples of companies in the industry

Figure 3 shows examples of companies in the industry’s value chain.



Measuring the Economic Value
of the Software and Software Services
Industry

The 2024 market value survey surveyed the value of software
consumption, calculated by combining the value of software import with
the value of domestic production. The domestic production value is based
on combination of the value of software developed for domestic use and
the value of software export. The survey also conducted an analysis on
in-house software and software services within large enterprise, as shown

in Figure 4.

Consumption Value \

In-house
(Non-Market)

k Production Value

Figure 4 Software Market Value Classification

Survey Population

The survey utilized companies registered in the Department of Business
Development (DBD) database which are classified under the Thailand
Standard Industrial Classification (TSIC) as the industry’s target population.
This sampling methodology is used in previous surveys. This year’s result
found that companies related to software and software services (excluding
game software) are remained in the same industrial classification compared to

the previous year, consisting of 9 industrial classification as shown in Table 2.
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Table 2 Industrial Classification related to the Software and Software Services Industry

TSIC Code

58202

58203

62011

62012

62022

62023

62090

63111

85492

Description
Software publishing (except game)
Licensing activities for the right to use software
Web pages and network programming activities

Computer programming activities (except web pages and net-

work programing activities)

Software consultancy activities

Computer Facilities Management Activities

Other information technology and computer service activities
Data processing activities

Activities of Information Technology Instruction

This year, the number of companies in the nine industrial classification

has increased from the previous year. The survey also found 35 large

companies with revenues exceeding 500 million baht classified under other

TSIC besides software and software services, which are generally known for

being related to the software and software services industry. In total, the

2024 survey had a total population of 14,429, as shown in Table 3.

Table 3 Summary of Software and Software Services Industry Population

Population 2022 2023 2024

Software Industry

13,013 13,769 14,429

(Unit: Company)
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2024 Software and Software services
Market Survey Results

1. Total value of the software and software services
industry

In 2024, Thailand’s software and software services industry had a total
market value of 233,386 million baht, an 8.46% increase compared to 2023’s
value of 215,191 million baht after adjusting the survey database, as shown
in Table 4.

Table 4 Value of the Software and Software Services Industry in 2024

Value 2022 2023 2024
Software and software 190,766 215,191 233 386
services industry value +12.80% +8.46%

(Unit: Million Baht)

There are two main factors that drove growth in the software and
software services industry in 2024. Firstly, the advancement of Al technology,
which led software developers to integrate Al capabilities into both legacy
and modern software to offer better services and to meet customer’s
demand. This Al-driven approach allows companies to cut operation cost
and reduce redundant workload through
automated and intelligent software system.
Secondly, the increase of investment in data
centers also boost the demand for software

and software services.
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2. Software Market Value in 2024

In 2024, the software and software services industry was valued at

88,129 million baht, shrowing 8.26% growth compared to 2023’s 81,406

million baht, as shown in Table 5.

Table 5 Software Market Value

Value

Software

2022
78,043

2023

81,406
+4.30%

2024

88,129
+8.26%

(Unit: Million Baht)

In addition, SaaS and On-premise software market value was valued

at 35,341 million baht, an 8.18% increase compared to the previous year.

On the other hand, On-premise software was valued at 52,788 million baht,

an 8.31% increase compared to the previous year, as shown in Table 6.

Table 6 Value of SaaS and On-Premise Software and Services

SaaS and On-Premise
software and services

SaaS (Software-as-a-Service)/
Cloud
On-Premise (software installed

on the organization’s machine)

Total

2022

30,494

47,549

78,043

2023
32,668
+7.10%

48,737
+2.50%

81,406
+4.30%

2024
35,341
+8.18%

52,788
+8.31%

88,129
+8.26%

(Unit: Million Baht)
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3. Software services Market Value in 2024

The software services was value at 145,257 million baht, marking an
8.57% increase over 2023. The market composed of four service types as
shown in Table 7, with Software Customization generating the highest value

of 42,844 million baht.

Table 7 Value of Software services Categorized by Service Type
Type 2022 2023 2024

System Integrator 27,090 32,287 35,165
+19.20% +8.91%

Software Maintenance 31,073 36,796 39,985
+18.40% +8.67%

Software Customization 33,802 39,524 42,844
+16.90% +8.40%

Consult/Training 20,759 25,178 27,264
+21.30% +8.28%

Total 112,723 133,785 145,257
+18.70% +8.57%

(Unit: Million Baht)

The similar growth rate of all four service types has been the main

factor contributing to the overall increase of software services market value.

L+ 2 Bu
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4. Production Value and Consumption Value
of Software and Software Services 2024

The total production value of software and software services in 2024
was valued at 175,447 million baht, indicating an 8.38% increase compared
to 2023. This comprised the value of 172,822 million baht for domestic use

and 2,625 million baht for software exports, as shown in Table 8.

Table 8 Production Value of Software and Software services

Production Value
of Software and 2022 2023 2024
Software services

Total Production Value 141,198 161,879 175,447
+14.60% +8.38%
-Domestic Use 138,745 159,466 172,822
+14.90% +8.38%

- Export 2,453 2,413 2,625
-1.63% +8.80%

(Unit: Million Baht)

The total value of software and software services consumption reached
230,761 million baht, marking an 8.45% increase compared to 2023. The
consumption value composed of 57,939 million baht in software imports
and 172,822 million baht from software production for domestic use, as

shown in Table 9.
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Table 9 Consumption Value of Software and Software services

The Consumption Value of
Software and 2022 2023 2024
Software services

Total Consumption Value 188,313 212,778 230,761
+12.99% +8.45%

- Import 49,568 53,312 57,939
+7.55% +8.68%
- Domestic Use 138,745 159,466 172,822

+14.93% +8.38%

(Unit: Million Baht)

5. In-house Software Production and Development Value

The In-house software production value survey utilizes secondary data
to estimate the average value of software produced per capita. This was
achieved by estimating the number of software personnel across various
public and private organizations such as government agencies, state
enterprises, or banking and insurance companies. The In-house value is
derived from software development and software services designated for

use within the organization, calculated using the following formula:

Number of software personnel
X

Average value of software produced per capita
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The 2024 In-house software production and development, excluding
software and software services was valued at 24,866 million baht, and
comprised of 28,368 personnel. This represents a 6.32% value increase, as

shown in Table 10.

Table 10 Value of In-house Software Development in 2024

Type 2022 2023 2024
Number of software personnel 22,702 26,682 28,368
(people) +17.53% +6.32%
Value (million baht) 19,900 23,388 24,866

+17.53% +6.32%

3-Year Growth Forecast
of Software and Software services Market

The forecast of software and software services industry trends is based
on trend estimation using Multiple Linear Regression (MLR) analysis, utilizing
software and software services industry value data from 2023 - 2027, including
variables from Thailand’s GDP, Expert Opinion, the growth rate of Thailand’s
software market value (Statista), and the global value of the software and

IT service market (Gartner).

The software and software services industry will grow continuously over
the next three years. Growth is projected at 4.38% in 2025 with a market
value of 243,597 million baht, increasing to 5.01% in 2026 with a market
value of 255,801 million baht, and peaking at 5.80% in 2027 with a market
value of 270,637 million baht, as shown in Table 11
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Table 11. Three-year Growth Rate Forecast
of the Software and Software Services Industry

Year Value % Change
2024 233,386 +8.50
2025F 243,597 +4.38
2026F 255,801 +5.01
2027F 270,637 +5.80

(Unit: Million Baht)
F: Forecast Year

Summary of In-Depth Analysis

The 2024 Software and Software Services Industry Survey conducted

in-depth research and analyzed the following issues:

Impact of US trade policy/retaliatory tariffs

The impact of US trade policy/retaliatory tariffs has created uncertainty
and had a wide-ranging impact on the software and software services indus-
try, facing export hesitation and delays in new IT investments. However, it
has also provided an opportunity for Thailand to develop its own products
and attract high-tech investment that has relocated its production base to

soften the impact of the tariffs.

Software industry trends in 2024

The software industry outlook for 2024 highlights challenges and oppor-
tunities posed by generative Al. This technology is a key driver of increased
development efficiency and reduced software development skill constraints.
This has resulted in significant changes in the labor market and provided
smaller software companies with cost-competitive edge. Furthermore, the
growth of cloud and SaaS, data centers investments, is creating a robust

infrastructure for digital transformation.
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Software companies across various business sectors are experiencing
rapid growth in data management and programing for digital platforms.
Conversely, packaged software and IT education are projected to contract as
consumer behavior changes along technology. Furthermore, the increasing
demand for Al-enabled integration and customization services continues to

drive critical needs for Al and cybersecurity skills development.

Over the next three years, the software industry is projected to maintain
steady growth, despite facing short-term economic challenges. Al is crucial for
innovation, enabling rapid development and increased development efficiency.
Therefore, organizations should prioritize the adoption of Generative Al as a
core strategy, develop digital workforce, and create niche markets to meet
business needs. They must also accelerate export capabilities by leveraging
data and technology advantages, ensuring stability and sustainability amidst

future digital-era market shifts.

2024 Software and Software Services
Industry Personnel Survey

The survey found a total of 165,225 employees in software and software
services industry, representing a 23.69% increase from the previous year.
This figure excludes freelancers, as they are not classified as permanent

employee, as shown in Table 12.
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Table 12 Number of Personnel in Companies Related to
Software and Software services in 2024

Position

Software and Software services Position

Software / IT Project
Manager

Business Analyst / Software
Analyst and Designer /
Software Architect

Programmer /
Software Developer / Tester

System Engineer (SE) /
Network Engineer (NE)
Database Administrator
Software personnel and
Software services

Other positions

Marketing and Sales Staff

Executive

Other

Total

Freelance

2022

11,753

8,679

40,430

11,197

72,059

25,104

12,390

25,359

134,912

9,759

2023

14,427

12,490

21,761

17,513

10,860

77,051

21,400

12,356

22,776

133,583

8,015

2024

16,410
+13.75%

14,181
+13.54%

33,144
+52.31%

16,298
-6.94%

12,189
+12.24%

92,222
+19.69%

29,984
+40.11%

14,763
1+9.48%

28,256
+24.06%

165,225
+23.69%

10,028
+25.12%

Employee
Ratio

9.93%

8.58%

20.06%

9.86%

7.38%

55.82%

18.15%

8.93%

17.10%

100.00%

6.07%

(Unit: People)
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The 2024 found that personnel related to software and software services

comprised 55.82% of total employees.

In addition, the software and software services industry is projected to
see a steady incerase in demand for personnel, with growth forecasted at
10.31% in 2025, 5.70% in 2026, and 7.40% in 2027. This projected demand
is driven by organizational digital transformation and software business
expansion. However, the initial expansion is currently small and not expected

to result in exponential employment growth, as shown in Table 13.

Table 13 Projected Number of Software and Software services Personnel over 3 years

Year Quantity % Change
2024 165,225 +23.69
2025F 182,264 +10.31
2026F 192,653 +5.70
2027F 206,909 +7.40

(Unit: People)

F: Forecast Years.

Factors affecting the expansion of demand for software and software
services personnel over the next three years (2025-2027). This is possible
due to organizational demand for digital transformation and the frowth of
software businesses. Nonetheless, this changes will have little effect on new

employment.
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Survey of Graduate Production in Software-
related mgjor in the Educational Sector

In the academic year 2020, 8,845 students related to the software
industry were admitted, with 6,747 eraduated in 2024. This represents an
average graduation rate of 76.28%, which is notably is higher than the 2023’s
70.77%. The trend of admitted students showed a steady increase from 2020
to 2023 before a slight decrease in 2024. Conversely, the overall number of
graduates decreased between 2021 and 2022, but increased significantly in
2023 and 2024. Analysis by major shows, Computer Science had continuous
improvement in graduation rates from 2022 to 2024. On the other hand,
Software Engineering saw a decreased graduation rate in 2024 compared
to the previous year, while Computer Engineering achieved a significant

graduation rates increase in 2024 following a 2023 decline.

Table 14 Number of Students and Graduates Categorized
by Major related to the Software Industry

Computer Computer
'p Software . P - Total
Year Science Engineering

A Grad Admissit Grad Admissit Graduate  Admission  Graduate

2016 5,451 3,318 586 468 2,811 1,496 8,848 5,282
2017 4,878 3,946 450 491 2,856 2,111 8,184 6,548
2018 4,674 3,543 701 483 2,916 1,992 8,291 6,018
2019 4,311 2,661 910 430 3,728 1,847 8,949 4,938
2020 4,805 3,194 760 533 3,280 2,229 8,845 5,956
2021 4912 2,948 1,003 398 3914 2,047 9,829 5,393
2022 6,032 2,491 1,007 493 4,384 2,195 11,423 5,179
2023 7,001 2,968 942 683 4,966 2,682 12909 6,333
2024 7,066 3,430 708 as7 4,430 2,830 12,204 6,747

(Unit: People)
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Technology Trends in the Software Industry

The transformation of the software industry during 2024-2027 will be
driven by new technologies, particularly Generative Al, which will play a key
role in software development and impact both global and domestic digital

infrastructure. Key technologies shaping the trands are as follows:

1. Generative Al and Al Agents

Generative Al has become a core part of software development, making
the process of writing and reviewing code much faster than before. At the
same time, Al agents are emerging as a replacement for developers, in some
areas, enabling work automation and self-interaction. However, the reliability

and safety of Al-generated code remains a challenge to be addressed.

2. Quantum Computing

As quantum computing continues to advance, top technology companies
such as IBM, Google, and Microsoft are releasing more quantum computing
platforms and quantum software developer tools. The technology is expect-
ed to be commercialized between 2026-2028, particularly in cryptography
and simulation of complex systems, which will impact the future software

development.

3.. Edge Computing and Distributed Systems

Edge computing is rapidly growing to address the demand for faster
processing systems, and more user-friendly computing. A clear trend is the
usage of multi-cloud and containers to reduce system complexity and support

the processing of large amounts of data from Al workloads.
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4. Extended Reality (XR) and Spatial Computing

While the consumer market for XR technologies such as VR/AR still faces
challenges, they are increasingly being adopted in the businesses sectors,
particularly in areas like healthcare, training, and design. over the next three
years this technology is expected to evolve to creating more immersive and

interactive experiences.

5. Green / Sustainable Software Engineering

Sustainability has become a key issue in software development, with the
push for international standards such as the ISO-approved Software Carbon
Intensity (SCI). Carbon-aware computing approach reduce carbon emissions

by 15-50% and is being adopted by several organizations and help.

6. Cloud Computing and Multi-cloud Strategies

Cloud computing remains a foundational technology for the industry,
with the continued growth of SaaS. At the same time, an increasing numbers
of organizations are shifting their strategies toward multi-cloud to reduce risk
and manage complex system infrastructure. This approach is increasingly

being adopted by organizations around the world and within Thailand.

7. Cybersecurity

Maintaining cybersecurity remains a critical concern, Zero Trust and
Al-powered security approaches are being widely adopted to reduce the time
to detect and response to vulnerabilities. This is also essential for addressing

the emerging threats posed by Generative Al and Quantum Computing.
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8. Blockchain and Web3

Blockchain and Web3 are regaining interest, primarily in multi-chain and
zero-knowledge proof applications that enhance security and transparency. The
application of these technology is expected to continue expanding throughout

2024-2027, in business sectors, particularly finance and supply chain.

9. Platform Engineering and DevSecOps

Large software companies are increasingly establishing Platform
Engineering teams. Their role is to build the foundations that streamline
developer workflow and support Al collaboration. Meanwhile DevSecOps is

increasingly integrating security audits early in development pipeline.

In summary, the software industry trajectory’s
between 2024 and 2027 will be driven by cut-
ting-edge technologies. These include Generative

Al, Quantum Computing, Edge Computing, XR,

and sustainability-focused technologies, along
with advancements in cloud, cybersecurity, and
blockchain that will support the rapid transfor-
mation of digital infrastructure both globally
and with in Thailand. These technologies will
not only enhance software development effi-
ciency but will also impact work patterns and
enhance the competitiveness of organizations
across all sectors in the digital economy based
on sustainable practices. ,,
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