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aa o

dinaudLEIUATYENIRYEA (depa: Digital Economy Promotion
Agency) mzmaqﬁ%ﬁaLﬁamwgﬁml,axé’mu logufiunmsdrradeyauas
Usgliuanunngaamnssugondwaskasusnisweniws U 2563 aranisel
wudlify 3 3 Tordunisdrsiausedifiednmudeyaninudiimi
paoaauMTUAsuLlasiiddyvosgnainnisy dsazaunsnindeya
W lUsElowllu@ensiessd MNauRuuleug kagn1siuanagnsves
mhenuiliendes Suaslulsdleninmassuasienyy

Tul 2563 gpamnssugenALIsuazUINIsTRNALITvasTINAlNed]
;ﬂammmm’mﬁﬁu 131,297 81U 1am9nl 2562 Segay 2.61

yarn1sdseengevidkIsLarusNMswendwIslul 2563 wut dyadinis
d990NTIU 2,269 a1UUm adiasTegay 9.75 druyaridivendiisuas
USNsganAwas U 2563 Hyae 33,341 a1uum anasainUneusesas 18.06

yarwevliniuazuImMssendnsiauielilusadng vie In-house
Lildtusamduyarinain (Non-market) tnglull 2563 fyarn 17,888 du
UM anasnUneusesay 2.45

n3d19aaRUINweRIaSul 2563 wuihilyariauiieay 78,219
auum WuleanUneusesay 7.39
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UadendanasiograivnisugenduiiuazuInsvendulsiul 2563
Pafas L UUNSIZRaIINNTLNTSTUINTEI COVID-19 viliosAnsduiumils
Yrapn1Tanu nIBdsuisnisamudwmaliyadicuanas uiazyaie

Aaun1TaIuURmUIsruULiialiiinn1siUasunUaBiefdvia (Digital
Transformation) ¥8383Ans ylvilinn1sasaunaniosuAivia uaze1u
e-Commerce uidlilannsagadiaryarmnaialinssivseiulniy
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KA TIITILILYAaINslugaIMNIsUTONALISLaTUSN 1S TR NAWIS
U 2563 asulaiddnuinyaainssiuviady 107,984 au isduiosay 9.4
nUneuy

nsaansaignanssugerdufaziiuultunaen 3 U fail

U 2564 Ann1salingaavnssugensdwIsuazusNMsgenduIsaziule
fovay 2.44 (fpyar1su 134,494 d1uumn) Wunaannsszaenisamu
Tumsanssuulefinuswenduninmelussdinsmisdiiiiunanaaunisel
N13WNTIEUINYEY COVID-19 vilwlul 2564 n1AgIRIRUNSUNIAIMUY
rorlesdnads ileifiunnuudaunsatenisudetulugsiandign COVID-19

U 2565 A1ANTsalingnaIvnssuganiwIskasuIn1sTeniLIsaziule
Futesay 4.111 (Aa8yar1998 140,021 d1uun) AIMI1aaIunITal

yadidarasonduosuausmssanduos U 2563

Software and Software Services Market Value 2020
& oo )
( ) Q 2562 2563
- o e 1

2561
In-house .
2514141693% 535
02561 02562 22691 575% 19180 18337 17888 ||
1esn 134816 02563 (e - ) - 245% g

-~ |\ 1337% 131297
g\ssniw;ns ek msm“‘"i waeliluusing 261%

T waolilus:ns

Urdgdomsivasuia) U 2663
yashuslha yarwad waoNMstWss:1auaa Covid-19 lkeadns
02561 02562 02563 02561 02562 02563 [ rSauESEmsaanuAHA

- Software / IT Project Manager

- Business Analyst / Software Analyst and
Designer

/ Software Architect

- Programmer / Saftware Developer / Tester

- System Engineer (SE) / Network Engineer (NE)

FUT 1 yaArweansiasuazuInIsvenuas U 2563
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A1TUNIIEUIATEY COVID-19 azAduarnnsiiaulngldsuinduasulng
Tudndruiigedy waraeiriguiainasdseniaulovionseduirsysionds
coviD-19 fifugusssn Feiliimsugialassamizuinnsilusiiady
dwalinaagodwrinduniivle suidiimsduiinfuisundadly
Tushsaniunsal COVID-19 Ssaseg] IadfsiinstinTesilosney Tuniswaun
nszUIuNIegIAalugRaarndy dwmaliiinslivendunsiiiedos
mulusg

9 2566 AanisaiingaavnssurenduTaziiulady 6.84 (Fae
WaA13I 149,596 a1uun) n1saniiuddlug (New Normal) §amsey
wazazasagmasnly shlsusznaunisinfesassuiasesilefiaeviiliidng
anén uazneulandanusiosnisgndiliuniign ddlefiuazvensinifazidy
wdasilefiddy

cnsn 1 msmamsnidasimsidula 3 U googaasnssusonWd@uos

(Kuog : &uuin)

mamsnidasimsidula 3 U vovacaiknssusondios

U yasm Wasuulao
2563 131,297 i
2564 134,494 2 44%
2565 140,021 v

2566 149,596 6.84%
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The Digital Economy Promotion Agency (depa) under the Ministry
of Digital Economy and Society has conducted a survey on the software
and software services, hardware and smart devices, and digital services
for the year 2020 and 3-year market value forecast. The consecutive
surveys have been yearly to track the progress and important changes
of Thailand’s digital industry. Therefore, this report can be a tool for
analysis, policy planning and strategic planning of related organizations
from both private and public sectors.

In 2020, the overall value of the Thai software and software
services market saw a total of 131,297 million Baht, slightly declined
by 2.61% from last year. The export of software and software services
in 2020 reached a total of 2,269 million Baht, dropped by 9.75%. The
import of software and software services total value for 2020 was 33,341
million Baht, decreased by 18.06%. The value of software and software
services development for In-house use was classified as non-market
value which reportedly to be 17,888 million Baht for the year 2020,
also declined by 2.45%. As for the software services market value
in 2020, the market rose to 78,219 million Baht, 7.39% growth from
last year.

The main factor for the market shrinkage was the COVID-19
pandemic. This caused some organizations to slow down their
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investments or shift their business methodologies which resulted in
decreasing the market value. The digital transformation by creating
digital platforms and e-Commerce was used to compensate for the
investment but not enough to pull the market value up.

There were 107,984 people in the software and software services
workforce which was a 9.44% increase from last year.

It is forecasted that in 2021, the software and software services
market in Thailand will increase by 2.449% as a result of bouncing back
from refrained IT and software investment during the COVID-19 pandemic
once the predicament unravels.

It is anticipated that in 2022 the market value will rebound by
4.11% with a total of 140,021 million Baht. With the expectation of
COVID-19 will be in control due to the ratio of fully vaccinated people
is higher and government’s incentive projects are more likely to be
announced. And the world economy will recover causing the
momentum of consumption to swing back as software and software
services are tools for digital transformation. By the year 2023,
the market is predicted to grow by 6.84% with a total of 149,596
million Baht. The new normal will last longer than expected, therefore,
entrepreneurs will explore for new tools to meet the customer needs

which T and software are crucial means.
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N385y aAInaInganAlIsUTEINT 2563
lunsdrsiagnavnssugedwisuasUsNsgenius i munvauwe
YosgoNAwIst iU 2 Uszunn fe

1.

gondwIsNaswielduily wasvenduisdnsagundiselaan

Asssuionnisidans fahmsindaiielinulussdns

gons s AR uN195U (Software as a service : SaaS) %30
amé?wum‘%aqLL&JGU'Wamaw%’mﬁﬁwm%aﬂﬁn% YuETUSNsTONA LS
Tamuunveuwall 4 Useian Usenouse

1.

Software System Integration Services nuee Asliusnig
ysannermszuuluduiiieaturensuasvinty

Software Maintenance Services 1884 N13UIN1TQUA
Trgednwgendiag Fusnisdan fese Uhgednu Ududge
wazduinsagendusiigndn Tneyarinisusnisaenandlasiuen
nsldEnSeanng

Software Customize Services vanefis wovlduasTignA1INdns
Tieenuuuuaziamiiolfioni fusuilanizinnzas dsgndn
awudvesdnan’

Consult/Training Services #1881 USNSIAAIUSN®IAIUAITIN
szuLwening warmsiinousumdngnsiieidesiurenliuag

Tun1sdrsaalaviinisfinenagiiasigissuuiing (Ecosystem) uag
waalgyaen (Value chain) vedgnavnssy lagdnuungusznaunisiiie

AllugsnaliaennneeiuauAeInIsveIgnAImse End-user lumnain
AeUsznauludie (U7 2)
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Independent Reseller/ System End-user

. Software Vendor: Distributor Integrator: SI
| V
Developer/ A : VINT(VQM ........ : scB
Freelance ® Adssoft VIPINTSOI [ J i
! ! : aanry
Lo S s M =
netk.. : "
systtem i & vstecs g-able

I IT Consultant I

JUM 2 szuviliad (Ecosystem) uazvialvyan (Value chain) vasgaavnssu

UszNaun1s 5 Ussinn uag End-user

e Developer/Freelance fp tinaugenawisnelusdns waginwaun
BoNALITDaTY

e Independent Software Vendor (ISV) @® ;ﬁmﬁmaﬂﬁniﬁama
I@af\i’mﬁmﬁgﬂgmwu License Wag Subscription

e  Reseller/Distributor fie Utmivhmihismhevierduiuyudwine
BONALITIIN ISV

e System Integrator (SI) Ag U‘%ﬁmﬁﬁmﬁﬂﬁL‘TJuQ’%UaW;IJﬂ%Q%'uWﬁ'U
{ TnefisgldunanmssuindadousuuAsusoning

e IT Consultant fe UstmitliAusnuiugldlumeiaulagiusinag
Favhmihillunisuusii senuuuszUY

o  End-user fio ngufffivelugiumensiuai Teenaiduyaeariall missu

A9 YaNIASTUATLENYU
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n1sdsaganmatnUszdnd 2563 lavinnisdrsiayarinisuilan
Tneyarnnsuilaaluteyatiuansfedneninmaasvgisvesssmalng

yaAn1susiaarenduasAwialagldyarin1sdndigeniniTan
Anadszmanuiugarinsuaniieltluussmdluduyadinisuandiuan
Tagthdnavyarnsadnielflulsemanuiuiiaunisdiesnsoniuag
delildyaniniswdngonduiinielulssma sasislddsagsfavunn
Tngfianineginisimngenduisuazudnmsvendudiiieldneluesdns
(In-house) fewuiy faguil 3

e——————aAmsusinA ——

In-house

o v o o __.- wruuwalsu
tviwefls waniwalgluus:=ina

QUANS
(non-market)

e———JamMmswan ——»

JUM 3 : MsuvsUszinvyaninaIndeansiuas
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aulnlun1sd1sIaTATaUAgUaNIE gl TR iLIS kAT UINIS
gaduasvintulagldsuunisldvesuinisiiinannisldaenduas
(Software-enable Service) Wl3lugmanvnssuusn1saavia w3e Digital Service
gnfiae1 Builk ALliugsAa e-Commerce pudanneasns tnensnmun
gondwdlvidu SME dunldound fsgldanmanetagneatns Selaly
seliannsueviseliuinsreniislaense

nsEsnaagandwIsuazuIn1sranAwslul 2563 uuenisd1san
aaniliu 2 Usznn
1. yafna1n Usenaudig
1.1 gondwsdnsagy
1.2 USns9ensiias
1.3 mywaungendwsiiielilussdns (In-house)
2. dnnuyamnsifetesiugmamnssy
2.1 gviaueglugnamngsy
2.2 Vaudisluanniiieadesiugmamnssu
nsdsaaluadall iunmsifeidainm lngodedayaainnian1san
mhenunesy JeyadmiunisAmuiayaiinain unndeyagsnuas
seuuNIRuvesiiyanadunmuniingsiaenudslifunsuiamn
giRansaluniIngsfeifsadesiurenliuiuazuinsvenduag uas
fnsairdlusaiiormusdadiuseliiifetesiugsiavenduasiuasuing
FoNALIS AIUNTINULARINToLANNIINNTENTIUIENU Wan1THER Taudin
warSutinAnynteyatnINNTENTIEANANY) INerans ITeuazuinnssy
(1)
F1udeyauszynsgsnarendlITuazUIN1sTeniLIs 81989muNs
Januianynanssuvesgnaivnssululseinalng (Thailand Standard
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Industrial Classification: TSIC) ¥@4nsufALNGIAINTA FauUmaIngsAa
fieadestugramnssumendiiayuinisreniung Inseseunguoasden
JasuueUan uazuins Seaeiivionn 9 vinm G191 2 uenandld
usuEsuelngidudussiafedesturenduad Tneldnnniy 500
duum fieguen TSIC wdniunse elvinisdsiefinsouussmnsaseungy
Thnnfign Taesausiusiuuuisnldimn 8463 u3dm

Ns10N 2 KUDQ5SNONINEToNUNAKNSSUBOWELISIA:USMSEOWEIDS

KUBIaUKUIQ Aosue

58202 msdarsanduasasosy (endu sonduosinuaisosy)

58203 Msquaanslun1swacB1aWaI05a150SUINOSIKUNEKEDINELINS
02011 Aonssumsaarllsunsuiduimoliazindaiecuianls:aoAuoonls
62012 Aonssumsdarmlusunsunaurstaasmudanus:asAvoor(d

(anidu Usunsuiduiwouazindaie)

62022 AonssumsliEsIUSNNMOMUBOWEIDS

62023 AoNSSUNSIANISAISIUDIAIE0ONAUADURDICDS
62090 AonssumsusmsinalulagansauinduaznouRolcasdu o
63111 AoNSsUNISUSKISDaMslaus=uoanadaya

85492 Aonssumsisaumsaaumuinalulagansauing
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NaN1ENSAINANRTENALITHAZUSNSTENAISUSEANT 2563
1. 4AAINAIAYINAWIS

HaN1TdTIRLARmAInYeNAIITU 2563 Tuar1n1susLaa 129,028
aUUIM (Mediandneusesay 2.47) TUAAINITHER 97,956 @1UUM
(AvlnanUneusesay 4.07) ﬁgammsﬁwu%ﬁdﬁﬂuaaﬁm (In-house)
Y 2563 . Jusuiusi 17,888 a1uum (anasandneusesay 2.45) ﬁqgﬂ‘ﬁ' q

(KUd® : &uun)

I yarFnoalagowdins U 2563

gl In-house

U 2561 36,165 80,602 2,150 19,180 118917

| U 2562 40691 +1251% 91611 +1366% 2514 +1693% 18337 -440% 134816 +1337%

| U 2563 33341 -1806% 95687 +4.45% 2269 -9.75% 17888 245% 131297 261%

/ U 2561 U 2562 U 2563

116767 132302 129028

sasimsidula yasusing (%) RIS 247%

U 2562 3
(ELIMEREN] 82 752 94,125 © 97,956
BESGHCIEERERNCAN +13.74%  +407%

U7 4 yarmaravenliuas T 2563

wan1sdhsnuianvesgaamnTIHge NS (lisau In-house)
10t 2563 fyaensausiedu 131,297 Suum WedasnTioufesay 2.61)
{‘J'«a%mammﬂaauuﬂawaaqmammimanLm U 2563 1Juna
21ANTUNTTZUIAYDS COVID-19 vilsiosAnssruiunilsvzaonizasmu
vielAsusnisasudanaliyaninuanas usazvawesienisamy
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WurszuuelAnn1siUasulUa@efdvia (Digital Transformation)

YBIDIANT NNFASIWNARNDSUAINE haze1U e-Commerce wagaliaunse

v
=

ibiiiavgadnanlinsssivseiiulndu

2. yafnaausnIsvenaws U 2563

uan1sdsayarnaIaUInsrelduflul 2563 dyanisansiedy
78,219 &1uvm (Ruladuandnouosay 7.39) Tnemnfiansanyae
nsUINIERIaS 4 Ussuavilud 2563 agilyardall 1) Software System
Integration Services ﬁ;gaﬁh 19,058 &1UUM 2) Software Maintenance
Services ﬁyjaﬂ'ﬂ 21,355 A1UUM 3) Software Customize Services
flyarn 23,870 d1uUM Uag 4. Consult/Training Services dyaen 13,936
duum fansned 3

cns10n 3 yasusmssandost 2563

(Kuo® : auuin)

YamamizusmsganWduossiuuncnuus=inn U 2563

Uszinn U 2562 U 2563  wWasuulao
System Integrator 21,030 19,058 -9.38%
Software Maintenance 26,457 21,355 -19.28%
Software Customization 16,722 23,870 42.75%
Consult/Training 8,625 13,936 61.58%

Total 72,834 78,219 7.39%
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PadedivilvnnsiuweauiniseevawsifuladuannUnnuudunain
INMSAULAYEIUTNTINY Software Customization vsiliilasaintagiu
99ANTLE8NI19191% Digital Provider Walu1waWAIsLanIzdInsuasAns

| A a & N gv oa s so & ' S a
wnnIasdendevseliusnisyenduisdsaguainsiasema 3unsusng
#11 Consult/Training An1sAuUlnTuMY

3. yaAnsdeanuaziidigendwisuazuinsvanauls U 2563

Tl 2563 Usewelnedeonsendnisuasusn1sgeniiissinyanng
2,269 AUV anassasa 9.75 Inun st duNaNNINaaIUNITaINITWINS
52U1A783 COVID-19 1Wuguassaronsvenenain Lﬁ@&f\]’]ﬂaﬂﬁi@@jﬂﬁ’]mﬂﬁﬁu
nmstdausnulaglinunililudnlaen vseaswanudseivlalvignanle
s snedsldannsadalsalyily Wewmnauuanidudn (hlunazsng
Uszine) gideusesnidnly viliiuseneunsvensivasunde sy
lunsvenegmainlagianiznainf1suseind

aunsdIdIrendlTkazuInsgeriwsiul 2563 wuindyaen
594 33,341 AUV BaRIaIsesay 18.06 laengAnIsunIsuslnAvemain
Tunmsaudsuntaly Snnsdhenisuslanen Software License Tdns
WaINsEUUAE Opensource wntusgraiiulddn dwalnenswinlinig
YU MARIAY
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' HAFI5INTHAALASHAIUITINALITUATUINITVONAWIS
waldluasdns (In-house)

yarnsaanuaziaugendnsuazuinsvendufifeltlussdns
unsdnuyadinuiaugendnuazuinssendunsiielfluesdns
(In-house) imthsnumeenyu drusiensuassgiamia Inslignssiuin
fail

° v ¢ s ' '3 s a vy W =
mu’auqsamn%mu%ﬂmms X yjam%ﬂmnwNam‘lﬂmwﬂmmm

A5ANTIINTHANLATIAILTENAS AT US NSTENALISI D 1Tl UBIANT
(In-house) Usgd1U 2563 dyar 17,888 duum lnganasandneussyay
2.51 f9m15799 4

nson 4 yaanstazyasilumsweuinsanW§uodinalslusosins U 2563

unansRWcuUBaWd@uosIRalBluavans k3o In-house (Non-market) U 2563

U drwuouynans (au) yas (@uuin)
2561 21,881 19,180
2562 20,919 18,337
2563 20,407 17,888

MsUsEINMyaAInsHARLaTTRTe A WU N TeriLIfIile
Hluesdnsdu Angarnnuiiinanmandnuaeimuvesyaainsluasy
suiauendnd Mihoulunaenyuy wiisauniaiguazisiamia
SrunuaAY 20,407 AU 910 4 ALAUNY Fail
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- Software/IT Project Manager
- Business Analyst/Software Analyst and Designer/Software Architect
- Programmer/Software Developer/Tester

- System Engineer/Network Engineer

N138159UAIINTAAAMNITTULINALITUAZUINTVONALS
Uszdt 2563
HANTENTINUN qﬂmﬂimﬂuﬁ@’mﬁLﬁ'msﬁ’mﬁ’wavxlﬁua%uaw’%ﬂﬁ‘
oy 2563 Swnulasiadu 107,984 au iiiulrandnoudosas
9.44 Tudnnutuuyaansdurensdniuazuinsgensiiaisuiu 58,183
AU eRfutuIndreutesay 10.64 Ingluswiuisslinuyeansiidrsny
Aeuen (Freelance) 8n 8,591 Ay fams1sil 5

NRIREToIRUBWAIDSIAzUSNSEOWELDS

Gr

cnswi 5 Sruouuynainsluus
U 2563
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TAETUUNAIUAMAUITUA UL DA LT UAZUTNTTONAWITWUIY T
2563 sundstiniaugendllsuazageute WA (Programmer/Software
Developer/Tester) fynansuTnugefianfedosay 2952 dusiumiadug
tuiivsinadilndifeeiu

AIPN1SAIUSIAINABINITYUARINTIUEENALIS U 2564 Td1uau
84,000 AL U 2565 91U 74,000 AU anasipeay 22.21 uag 11.90 Ay
deu Tuvadid 2566 fsuau 75,000 A EUInTuSosaz 1.35 Fam319 6

cns1on 6 MamsninowdoonsunaINsSMuEoWaLos

AMamsainudaonisunansaiusanduos 3 U

U 3uou (Au) wWasuudao
2563 107,984 +9.44%
2564 84,000 -22.21%
2565 74,000 -11.90%
2566 75,000 1.35%

=]

HadviidenaramauAsuuasmadrsnulugasmnsautia 3 T fo
U 2564-2565 wWAltiAMNABINITUAINTANaIATN 2 J9dy
e  HANWINADIUNITA COVID-19 FINanTeNunoNausznoun1s8y
gnamnssuredus Vilsidussnounisvraemisiiuniingu uay
LaSuduiienaununisateen iesarndslasiulaseaaiunisal
flana1 warueesAnsuSuan U mnEnauaInitsusedndunising
wWuulATINg
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o 2eANTEINAEILMAYINTIN IT Outsource LiveaRRUNUMUYARINTIAY
AU wATMIAIUNTVIALARLYAAINT

U 2566 wuildua1uAeInIsyAaINIAulnIINAIANITAIINATYEAY
Wufia1n COVID-19 vihliiAudaIn1saIuyAaINsneItasiuge ISy
NSVLFAIANY

nansaIamsHanTdinlunTiiieatestun WL ‘

fFanAwIsazansauwme (Educational Sector)
nsdseddinanuifedeatunsiauneensuas 2563 lsindeya

HRINNTENTINMTRNANE Tnenaans Tiouaruinngsy (92.) wuth Hiavue

5 @191 Ao wAluladansaume IMeInsAauRInes IFINIINABNNILADS

AENTTUTONALIT hazdayauazm e nedwiudndnwsuitnig

fAnw 2559 fifrunaunisAnmaanaeiiud 2563 Fannsauven1ssud

Tudnnsine 2559 Tufisuiwieay 17,608 Au wavaunsanwlull 2563

$runu 12,285 Au Ansduaedslunisaunisinudosas 69.77 fan1519d 7
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SR 7 Susulndnunsuiinuazoumsainsn U 2559-2563

(KUo® : AU)

SrusuldnFnnUBanWdLaSSulinla-oumsAnnSIUncuaiut 2559-2563

~

B o fiade
AN UmsAnu oumsAnu

2559 2560 2561 2562 2563
Sui 8,760 7,576 7113 6,439 6,706

oumsHNK 4,954 6,511 6,174 4,798 6,329 72.25
Sui 5451 4,878 4674 4311 4,805

oumsHNK 3318 3,946 3,543 2,661 3194 58.59
Sui 2811 2,856 2,827 3,728 3,280

oumsHNK 1,496 2111 1992 1,847 2229 79.30

inalulagansauing

INYIMSADURDICDS

JAINSSUADUWDICDS

Suiin 586 450 701 910 760
3A9NSSUBOWALDS .
QUMSHNK 468 491 483 430 588 90.96
Suiin - - 114 668 561

Jaua=nsalAsizk _
oums#n

asusousuitn 17608 15760 15429 16056 16,112
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Digital Economy Promotion Agency
80 Soi Ladprao 4 Ladprao Rd.,Chom Phon
Chatuchak, Bangkok 10900, Thailand

Tel : 0-2026-2333
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IMC Outsourcing (Thailand) Company Limited
IMC Institute (Head Office)

141/7 Skulthai Surawong Tower 7th FL, (Unit P8)
Surawong Road, Suriyawong, Bangrak, Bangkok 10500
contact@imcinstitute.com

Tel 088-192-7975, 0-2233-4732
www.imcinstitute.com
www.facebook.com/imcinstitute



